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It is important you read this document as it sets out important information about us, our services, and the
protections you have when engaging with us. If you are unsure about any of the information below you should
contact us immediately for further guidance.

WHO ARE WE AND WHAT DO WE DO

We are an insurance intermediary and insurance broker specialising in arranging protection, private
medical insurance and general insurance products for members of the public throughout the UK.

LetsGoCover is a trading style of LGC Protect Ltd, who are authorised and regulated by the Financial Conduct Authority
(FCA). The FCA is the independent regulator of financial services in the United Kingdom. LGC Protect is entered on the
Financial Services Register (www.fca.org.uk/ register) under reference 1002484 .

WHO IS LGC PROTECT LTD

LGC Protect Ltd traces its origins back to 2012, when it was launched in the UK as a specialist protection
broker under the name Enduralife.

LGC Protect Ltd represents the evolution of our business and our continued commitment to helping
individuals and families make informed decisions about their protection and insurance needs. We are
dedicated to providing clear guidance and access to suitable insurance solutions from our panel of
insurers.

Our address is 1 Charterhouse Mews, London, England, EC1M 6BB. Telephone: 0203 800 0838.

LetsGoCover is a trading style of LGC Protect Ltd. For further information about our business, please visit
www.letsgocover.co.uk.

WHAT CAN WE DO FOR YOU

We offer two types of insurance distribution services depending on your preferences and requirements.
Our services are provided from a panel of insurers which we regularly review:

ADVISED SERVICE
If you choose to receive an advised service, we will:
e Conduct a detailed assessment of your personal circumstances, objectives and insurance needs.
¢ Consider your demands and needs, priorities and any specific concerns you may have.
e Research suitable products from our panel of insurers.
¢ Provide a personal recommendation explaining which product we believe is most suitable for your
needs and why.

This means you will benefit from a personal recommendation tailored to your individual circumstances.
Our recommendation will be based on products available from our panel of insurers and will not be based
on a fair analysis of the whole insurance market.

NON-ADVISED SERVICE
If you choose a non-advised service, we will:
¢ Collect information about your demands and needs.
e |dentify products from our panel of insurers that may meet those demands and needs.
¢ Provide factual information about those products to assist you in making an informed decision.

We will not provide advice or make a personal recommendation. It will be your responsibility to decide
whether a product is suitable for your requirements and to select the product you wish to proceed with.
Our non-advised service is based on products available from our panel of insurers and is not based on a
fair analysis of the whole insurance market.



http://www.fca.org.uk/
http://www.letsgocover.co.uk/

We offer assistance with arranging the following types of insurance products under both
service types:

e Life Insurance

Critical lliness Cover

Income Protection

Whole of Life Assurance

Accident & Hospitalisation Insurance
Private Medical Insurance

Regardless of which service you choose, we will always act in your best interests.
INFORMATION ABOUT OUR INSURANCE SERVICES
PERSONAL AND FAMILY PROTECTION

For Life Insurance, Critical Iliness Cover, Whole of Life Assurance, Income Protection and Accident &
Hospitalisation Insurance, we offer products from a limited panel of insurers.

These insurers are Aviva, Cirencester Friendly, Legal & General, MetLife, National Friendly, One Family,
Scottish Widows, SunLife, Shepherds Friendly, The Exeter, VitalityLife and Zurich.

PRIVATE MEDICAL INSURANCE
We also offer Private Medical Insurance from a limited panel of insurers.

The insurers we currently consider for these products are AXA Health, Aviva Health, Bupa, Freedom Health
Insurance, National Friendly, Vitality Health and WPA.

Where we provide an advised service, we will make a personal recommendation based on your demands
and needs from the insurers available on the relevant panel.

Where we provide a non-advised service, we will provide information about products available from the
relevant insurer panel but will not make a personal recommendation. It will be your responsibility to decide
which product best meets your requirements

OUR ETHICAL POLICY

We are committed to providing the highest standard of service possible. The interest of our customers is
paramount to us and to achieve this we have designed our systems and procedures to place you at the
heart of our business. In doing so, we will:
e be open, honest and transparent in the way we deal with you;
e not place our interests above yours;
e communicate clearly, promptly and without jargon;
e seek your views and perception of our dealings with you to ensure it meets your expectations or to
identify any improvements required;
e where possible we will adapt our communication means with you according to your needs. Please
discuss this with us.

CANCELLATION RIGHTS

You will usually have a 30-day cancellation period for most protection policies where you can exercise your
right to cancel. In some cases, this may be reduced to 14 days, if this is the case you will be notified.

The start of the cancellation period will usually begin when you are informed that the contract has been
concluded or, if later, when you have received the contractual terms and conditions. Instructions for
exercising the right to cancel, if applicable, will be contained in the relevant product disclosure information
which will be issued to you.



DOCUMENTATION

Your policies will be registered in your name unless you instruct us otherwise. All Policy Documents will
be made available directly to you, either by your selected insurer or by us.

TERMINATION

You or we may terminate our authority to act on your behalf at any time, without penalty. Notice of this
termination must be given in writing and will take effect from the date of receipt. Termination is without
prejudice to any transactions already initiated which will be completed according to these terms of
business unless otherwise agreed in writing.

HOW DO WE CHARGE FOR OUR INSURANCE SERVICES

We do not charge a fee for arranging an insurance product. We receive commission from the insurer,
which is included within the premium you pay. The amount of commission we receive will vary depending
on the type of policy, the premium amount and the term of the contract.

We will disclose the amount of commission we receive in our recommendation, suitability report,
illustration or other pre-contract documentation, as applicable. You will also be informed of any other fees
relating to the insurance product we arrange for you.

We are not otherwise permitted to receive or retain any financial inducements, significant gifts or
hospitality from insurance providers for arranging insurance contracts on your behalf.

WHAT HAPPENS IF YOU HAVE A COMPLAINT

If you are unhappy with the service, you have received or a product we have arranged on your behalf, a copy of our
complaints procedure, which sets out how we will handle your complaint, is available upon request.

If you would like to make a complaint, please contact us at: Complaints, LGC Protect Ltd, 1 Charterhouse
Mews, London, England, EC1M 6BB; or by email: complaints@Igcprotect.co.uk or by telephone: 020 3800
0838.

' ‘ . . If we are unable to settle your complaint or you are unhappy with our
Financial response, you may be able to refer it to the Financial Ombudsman Service
Ombudsman

Service (o8

The Financial Ombudsman Service is a free and easy-to-use service that settles complaints between
consumers and businesses that provide financial services.

If you require further information about the Financial Ombudsman Service you can contact them directly
on 0800 0234567, www.financial-ombudsman.org.uk.

ARE WE COVERED BY THE FINANCIAL SERVICES COMPENSATION SCHEME

Yes, we are covered by the FSCS. You may be entitled to compensation from
the scheme if we are unable to meet our obligations. This will depend on the

SCS type of business and the circumstances of the claim.

Financial Services

Compensation Scheme Further information about the limits applicable to the different product types
is available from the FSCS at http://www.fscs.org.uk/what-we-cover/products

OUR TERMS OF BUSINESS

These Terms of Business apply to the services provided by LGC Protect Ltd, which is authorised and
regulated by the Financial Conduct Authority (FCA reference number 1002484). LGC Protect Ltd is registered
in England and Wales under company number 14923449,

These are our standard Terms of Business under which we arrange insurance for you and which we intend
to rely upon. For your own benefit and protection, please read these terms carefully and ask for clarification
there is anything you do not understand.
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YOUR PROTECTION

We accept instructions via telephone or email. We may refuse at our discretion to accept certain
instructions, although such discretion will not be exercised unreasonably. We do not accept payments of
any kind. Cheques should be made payable to the product providers only.

We will register the product in your name unless you tell us otherwise in writing. You may require the
insurance product to be registered in the name of a person or company to carry out administrative
services on your behalf, which we can arrange for you (excluding where you are acting under a power of
attorney), however you will remain the owner and/or beneficiary of the product.

We will write to you if we become aware of a conflict of interest, for example where our interests or
those of another client become conflicted with your interests and ask for your consent prior to
proceeding with your instructions. Under the terms of our Conflicts of Interest policy, where we cannot
otherwise manage an identified conflict of interest, we may be unable to provide you with one or more
of the services described above. We will inform you in writing should this situation arise.

REFERRALS TO SPECIALIST FIRMS

In some cases, we may be unable to arrange suitable cover for you from the insurers on our panel. Where
appropriate, and with your consent, we may introduce you to a specialist insurance intermediary who
may be able to assist.

If you choose to proceed with the referred firm, they will be responsible for providing advice, arranging
any policy, and servicing your cover. We may receive a referral fee for introducing you to another firm.
This will not affect the price you pay for any policy, and you are under no obligation to proceed with the
referred firm

CLIENT VERIFICATION

We may be required to verify the identity of our clients, to obtain information as to the purpose and
nature of the business which we conduct on their behalf, and to ensure that the information we hold is
up-to-date. For this purpose we may use electronic identity verification systems and we may conduct
these checks from time to time throughout our relationship, not just at the beginning.

OTHER IMPORTANT TERMS

Third-party rights under the Contracts (Rights of Third Parties) Act 1999 are excluded.

These Terms of Business shall be governed by and construed in all respects in accordance with the
Laws in England & Wales and each party hereby submits to the exclusive jurisdiction of the courts of
England & Wales.

FORCE MAJEURE

LGC Protect Ltd shall not be in breach of this Agreement and shall not incur any liability to you if there
is any failure to perform its duties due to any circumstances reasonably beyond its control.
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